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Accessibility Company Policy
Accessibility Company Policy
At [Company Name], we are committed to creating an inclusive environment that 
ensures equal access and opportunity for all individuals, regardless of their 
abilities. This comprehensive policy outlines our dedication to accessibility in all 
aspects of our business operations, products, and services.

1. Purpose and Scope
The purpose of this policy is to establish guidelines and standards for accessibility 
across our organization. It applies to all employees, contractors, and partners, and 
covers all areas of our business, including but not limited to:

Physical premises and facilities

Digital platforms and technologies

Products and services

Customer service and support

Employment practices and workplace accommodations

Marketing and communications

2. Legal Compliance
[Company Name] is committed to complying with all applicable accessibility laws 
and regulations, including but not limited to:

Americans with Disabilities Act (ADA)

Section 508 of the Rehabilitation Act

Web Content Accessibility Guidelines (WCAG) 2.1 Level AA

[Add any other relevant local or international accessibility laws]

We will continuously monitor changes in accessibility legislation and update our 
policies and practices accordingly.



Accessibility Company Policy 2

3. Physical Accessibility

3.1 Facilities
All [Company Name] facilities will be designed, constructed, and maintained to 
ensure accessibility for individuals with disabilities. This includes:

Wheelchair-accessible entrances, elevators, and restrooms

Clear, obstacle-free pathways

Adequate lighting and signage

Accessible parking spaces

Assistive listening systems in meeting rooms and auditoriums

3.2 Emergency Procedures
We will develop and maintain emergency evacuation procedures that 
accommodate individuals with disabilities, including:

Visual and auditory alarm systems

Designated safe areas for individuals who cannot use stairs

Training for employees on assisting individuals with disabilities during 
emergencies

4. Digital Accessibility

4.1 Website and Applications
All [Company Name] websites, mobile applications, and digital platforms will be 
designed and developed to meet WCAG 2.1 Level AA standards. This includes:

Proper heading structure and semantic markup

Alternative text for images and non-text content

Keyboard navigation support

Color contrast compliance

Captions and transcripts for multimedia content
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Responsive design for various devices and screen sizes

4.2 Documents and Publications
All digital documents, publications, and promotional materials will be created in 
accessible formats, including:

PDFs with proper tagging and reading order

Microsoft Office documents with built-in accessibility features

Alternative formats (e.g., large print, Braille) available upon request

4.3 Internal Systems and Tools
We will ensure that all internal systems, software, and tools used by employees 
are accessible and compatible with assistive technologies.

5. Product and Service Accessibility
[Company Name] is committed to designing and developing products and 
services that are accessible to all users. This includes:

Incorporating universal design principles

Conducting user testing with individuals with disabilities

Providing accessible user manuals and documentation

Offering alternative formats or assistive technologies when necessary

6. Customer Service and Support
We will ensure that our customer service and support processes are accessible to 
all individuals:

Training customer service representatives on disability etiquette and 
accessible communication

Providing multiple channels for customer support (e.g., phone, email, chat, 
video relay)

Offering sign language interpretation for in-person meetings upon request

Ensuring that all customer-facing materials are available in accessible formats
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7. Employment Practices

7.1 Recruitment and Hiring
[Company Name] is committed to equal employment opportunities for individuals 
with disabilities. We will:

Ensure job postings and application processes are accessible

Provide reasonable accommodations during the interview process

Focus on candidates' qualifications rather than disabilities

7.2 Workplace Accommodations
We will provide reasonable accommodations to employees with disabilities, 
including:

Assistive technologies and adaptive equipment

Flexible work arrangements

Modifications to work environments or job duties

Accessible training and professional development opportunities

8. Marketing and Communications
All marketing and communication materials will be created with accessibility in 
mind:

Using clear, simple language

Providing alternative text for images in email campaigns

Ensuring videos have captions and audio descriptions

Using accessible social media practices

9. Procurement
[Company Name] will prioritize accessibility in our procurement processes:

Including accessibility requirements in RFPs and contracts

Evaluating the accessibility of products and services before purchase
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Working with vendors to improve the accessibility of their offerings

10. Training and Awareness
We will provide comprehensive accessibility training to all employees, including:

General disability awareness and etiquette

Role-specific accessibility training

Regular updates on accessibility best practices and technologies

11. Feedback and Continuous Improvement
[Company Name] welcomes feedback on our accessibility efforts:

Establishing an accessible feedback mechanism for customers and employees

Regularly reviewing and addressing accessibility concerns

Conducting annual accessibility audits of our facilities, products, and services

12. Responsibility and Implementation
The implementation of this policy is the responsibility of all [Company Name] 
employees. However, specific roles include:

Chief Accessibility Officer: Oversees the company-wide accessibility strategy

Accessibility Team: Provides expertise and support across all departments

Department Heads: Ensure accessibility is integrated into their respective 
areas

All Employees: Contribute to creating an inclusive environment and follow 
accessibility guidelines

13. Policy Review
This Accessibility Policy will be reviewed annually and updated as necessary to 
reflect changes in legislation, technology, and best practices.

14. Contact Information
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For questions or concerns regarding this policy or accessibility at [Company 
Name], please contact:

[Accessibility Officer Name]
[Email Address]
[Phone Number]

15. Conclusion
[Company Name] is committed to fostering an inclusive environment that values 
diversity and ensures equal access for all. By implementing this comprehensive 
Accessibility Policy, we aim to create a more accessible world for our employees, 
customers, and partners. We believe that accessibility is not just a legal 
requirement but a fundamental aspect of our corporate social responsibility and a 
key driver of innovation and business success.


